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July 20, 2020 1100 HRS 
 

PSAP Guideline for Call Taking and Dispatching Calls for service dealing with potential 
Coronavirus/COVID-19 patients 

 
ALL calls for service (EMS, FIRE or Law Enforcement) received by Augusta ECC ask if the patient or anyone 
in the residence/on scene is experiencing fever (100.4 or greater or hot to the touch in room temperature), 
OR cough OR shortness of breath OR is diagnosed with coronavirus disease OR (if applicable) 
 
In the last 14 days has been in contact with a person diagnosed with coronavirus disease: 
 
ALL CALLS inquire if the patient will be able to walk out to meet EMS outside of the residence  

 
ALL CALLS Patients from medical facilities have the staff place a mask on the patient and then move the 
patient to the nearest ambulance entrance if possible 
 
ALL CALLS That require a response from any service encourage the universal use of cloth face coverings for 
all persons who are safely able to wear them at the scene prior to the arrival of requested services. In the 
event the caller refuses the use of universal face coverings, you can instruct the caller to practice safe 
distancing measures when emergency services arrive. 
 
 
Take the following actions for patients who have presented with any of the signs or symptoms: 
 
 
For Fire/EMS, over the radio, announce “High Risk Isolation Patient” to the agency(s) dispatched and to the 
first responding unit per agency 
 
 
For Law Enforcement, advise “Potential High Risk Isolation” to all units dispatched to the call for service using 
the necessary ways to notify the units. 
 
 
For Fire/EMS and Law Enforcement:  If CAD premise indicates that anyone within the residence has 
tested positive by VDH reporting, announce “High Risk Isolation Confirmed” to all responders, during 
dispatch and responding details. 
	

	 	

	

	 	


